fﬂfﬁzgﬁan Hi

nds Community Services

© )
o cfo
MMun Ty seRY

PLEASE BE ADVISED

Due to the COVID-19 public health emergency, Alleghany Highlands Community
Services has closed our facilities to the public and will conduct all services via
phone, telehealth, and video conferencing equipment.

This is being done to help reduce the risk of spreading the virus. We will continue to
provide services and support to the community.

Psychiatric, therapy, and group appointments will be completed by phone and video
conferencing. Case managers are still available, and will also continue services
through the use of phones and video conferencing equipment.

We will also work with you to ensure you have your medication.

Staff are primarily working remotely during this time, regularly checking both
voicemail and e-mail and will be returning calls and providing outreach to clients.

We are continuing to accept new clients via phone. Just call our centralized
scheduling number: 1-540-965-2100.

If you are requesting services, you will be contacted by phone to determine next
steps in your service needs.

If you are in crisis, please contact our emergency services number 24 hours a day/7
days a week: 1-800-446-0128.

Please continue to reach out to us if you have any unmet needs during this time and
we will assist you.

General Information and Services: 1-540-965-2100.
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Administrative Services
205 E. Hawthorne Street
Covington, Virginia 24426
Phone: 540-965-2135
Fax: 540-965-6371

Mental Health & Substance Use Disorder Services
311 South Monroe Avenue
Covington, Virginia 24426
Phone: 540-965-2100
Fax: 540-965-2105
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Developmental Services
543 Church Street
Clifton Forge, Virginia 24422
Phone: 540-863-1620
Fax: 540-863-1625



